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UVODNA REČ

Dragi čitaoci,

Pred vama je junski broj našeg mesečnika. Ovaj 
broj otvara rubrika Zapošljavanje u kojoj je pred-
stavljena Tatjana Jovanović, mlada Romkinja koja 
je dobila zaposlenje nakon srednje škole u Apoteci 
u Inđiji. 

U rubrici Stanovanje prikazujemo najuređenije 
romsko naselje u Apatinu i naselje Rupe u Rumi koje 
je njegova sušta suprotnost, a u rubrici Obrazovanje 
intervjuisali smo Dobrilu Pejin, koordinatorku pro-
jekta „Dečiji centar“.

U junu mesecu Kancelarija za inkluziju Roma 
održala je dva konsultativna sastanka vezana za 
izradu strateškog dokumenta Kancelarije za period 
2014–2017.

U Monoštoru smo prisustvovali treningu 
najmlađeg kriket kluba u Srbiji. Rubrika Kultura 
sastoji se od tri teksta, a izdvajamo tekst Borba pro-
tiv vetrenjača uticajnog romskog pesnika i borca za 
prava Roma, Jovana Bogdanovića.

O jedinom predsedniku neke države romskog 
porekla, govorili smo u rubrici Romi u svetu.

Obaveštavamo vas da, zahvaljujući Istra-
živačko-edukativnom centru i Visokoj školi strukov-
nih studija za obrazovanje vaspitača „Mihailo Palov“ 
iz Vršca, našu publikaciju možete pratiti i u elek-
tronskoj formi na adresi www.rec.org.rs/bilten/.

 Vaša redakcija
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Through multiple assistance, ethical 
and political support and the provision of 
funds from the Federal Conference of the 
SAWP of Yugoslavia, the Roma delegation of 
Yugoslavia was enabled to include: Slobodan 
Berberski, a writer from Belgrade; Faik 
Abdu, graduate economist, member of the 
Macedonian Parliament; Nusret Seharsoy, a 
professor, and take an active part in the 
work of the First World Romani Congress, 
which was also held in London from April 
12, 1971.

The Congress was chaired by the 
Yugoslav delegate Slobodan Berberski. The 
Congress began with a grand opening and 
work in the plenum. The first plenary 
session was addressed by the Head of the 
British Roma Organisation, Grattan Puxon, 

the President of the International Roma 
Committee Vanko Rouda and the President 
of the Congress, Slobodan Berberski. During 
the first plenary session, the Congress was 
visited and greeted by Joan Wickers, offi-
cial representative of the Conseil de l’ 
Europe and Member of the British 
Parliament. Further work of the Congress 
took place in commissions; 1 - for langu-
age; 2 - for schooling; 3 - to determine fas-
cist crimes against Roma during World War 
II; 4 - for social issues; 5 - for cultural 
issues. The delegates of Yugoslavia, indivi-
dually participating in the work of several 
commissions, actually participated in the 
work of all commissions and thus contribu-
ted to the work of all commissions.

On the third day, the Congress organi-

sed demonstrations in the Midlands area, 
Walsall against burning of three girls (one 
2.5 years old, two 3 years old, twins) from 
the Murphey family by a fascist organisa-
tion in the area, which appeared to be in 
some coordination with the police in this 
area. On the fourth day, the Congress wor-
ked again in the plenum with the basic task 
of determining the organisational structure 
of the world Romani organisation. The 
Congress worked in the plenum and at the 
end of the second day, it verified the reso-
lutions of the commissions.

Before we are able to present the inte-
gral texts of resolutions to the Federal 
Confederation of the SAWP of Yugoslavia, as 
well as the programme declarations, we 
shall inform about the main decisions.

•  April 8, the day of the beginning of 
the First World Romani Congress, is decla-
red for a holiday of Roma of all continents.

•  The only name of our national group, 
i.e. each of its members was proclaimed - 
ROM.

•  The Congress accepted the text and 
melody of the ceremonial song of the First 
Congress.

•  The Congress verified the flag of the 
Roma national group, which is tricolour: 
the upper part of blue symbolises the sky, 
the lower part of green symbolises fields 
and forests, and the red wheel in the mid-
dle symbolises eternal movement, nomads 
and shed Roma blood over the centuries. 
The flag will be used only on appropriate 
occasions. As there is a law in the SFRY on 
the manner of using flags, the Roma in 

Yugoslavia will also use their flag depen-
ding on these legal provisions.

•  The Congress declared general tole-
rance of Romano language, believing that 
in the written word, especially in the field 
of art and science, it should be the basis of 
the Caldera-Jambas dialect. The final deci-
sion on language should be made by the 
practice of written literature and not by 
academic discussions.

•  The Congress decided to record the 
number of Roma - victims of fascism in all 
countries, through the Roma organisation 
and through UNESCO, via governments and 
veterans‘ organisations, in order to

-  claim compensation and deposit this 
with UNESCO in order to use these funds for 
the construction of schools, general educa-

tion and the development of Roma culture;
-  to write a monograph on the physical 

destruction of Roma during the Second 
World War, based on these data.

•  The Congress obliged its executive 
bodies to organise a Roma folklore festival 
every three years, but it would always be 
held in another country.

•  The Congress has committed its exe-
cutive bodies to launch a paper, review, 
and science and art edition. Editorial offi-
ces, magazines, editions should be formed 
by Roma from various countries.

•  The Congress did not put the issue of 
Romanistan on the agenda, but in a certain 
way it did determine that Romanistan is 
where the Roma live. More precisely, our 
ethnic constitution should be realised in all 
environments in which we live. The thesis 

50 YEARS FROM THE FIRST WORLD ROMANI CONGRESS,
WE MEET IN LONDON

International Roma Day (April 8) is a day when Roma culture, history and language 
are celebrated, and it also raises the awareness of the problems that Roma continue 
to face. It was officially proclaimed in 1990 during the 4th World Romani Congress, in 
the honour of the first major international meeting of Roma, from April 12, 1971, in 
Orpington, not far from London, Great Britain. The following text provides informa-
tion on the work of the 1st World Romani Congress held in London.
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bring greater results in terms of changing 
the position of Roma in the world, in a cer-
tain way it depends on resolving the Roma 
issue in Yugoslavia itself.

In its last plenary session, the Congress 
also determined the organisational 
structure of the World Roma Organisation:
President of the Congress: Slobodan 
Berberski, Yugoslavia
President of the International Committee: 
Vanko Rouda, France
First Secretary of the International 
Committee: Leule Rouda, France
Second Secretary of the International 
Committee: Grattan Puxon, Britain

The presidents and secretaries of all 
commissions form the plenary part of the 
management. If the need arises, all delega-

of the Roma in all countries of the world is 
extremely difficult, but that in the socialist 
countries, although the issue of Roma has 
not been resolved in any of them, the chan-
ces for a solution are open or open, unlike 
in the West where, despite certain impro-
vement made in the situation in some 
areas, there is no more reliable opening of 
perspectives. It is a deep conviction of the 
Congress that perspectives can be opened 
in the West only by the joint struggle of the 
Roma of the East and the West.

In such a situation, a great responsibi-
lity and a great opportunity for action of 
the progressively oriented Roma of 
Yugoslavia was created. That there is alre-
ady a wide space for further affirmation of 
the humane, anti-canonical, non-bloc, is 
best confirmed by the fact, very impressi-
vely affirmed, that the attitudes of the 
Roma action of Yugoslavia have been fully 
supported in many countries for two years, 
especially at the Congress.

However, in order for this possible 
mission of the humane Roma of Yugoslavia 
to be able to exert a wider influence and 

of Maximoff, the writer: „After the con-
gress, the Jews created their state, and we 
are yet to realise the full unity of the Roma 
people after the congress“, precisely for-
mulates the attitude towards the 
Romanistan matter.

•  The Congress decided to inform the 
UN, UNESCO, the Conseil de l’ Europe, and 
the governments of all European countries, 
as well as the governments of some non-Eu-
ropean countries, about the entire work.

The Congress rightly expected the par-
ticipation and assistance of the Yugoslav 
delegation. The delegation fulfilled that 
expectation. The basic thesis of our delega-
tion that, regardless of possible opposing 
views on the same problems, it is necessary 
to find a humane approach and reasonably 
identify what we all have in common, was 
comprehensively accepted and it brought 
great results. In the work of the Congress, 
furthermore, there was a resolute resis-
tance to any possible block policy, as well 
as resistance to the possibility of Roma 
action becoming an exhibit of any religious 
organisation. It is unequivocally clearly 

determined that the basic mea-
ning of all Roma actions is eman-
cipation as a form of humanisa-
tion and the fight against the 
very present tendencies to push 
Roma today, by modern methods, 
into complete assimilation.

It is encouraging that bour-
geois agencies do not have a foo-
thold among the Roma. Which, of 
course, is quite natural if we 
know the forms of cruelty of per-
secution in the West even today 
(Britain, Spain, France, etc.). It 
should be established that neither 
Maoism nor Stalinism have a foo-
thold among the Roma, in our 
deep conviction, not even in the 
“camp“ countries.

The Congress has unequivoca-
lly made it clear that the position 

MIROVIĆ RECEIVED PLAQUE FOR CONTRIBUTION TO INTEGRATION 
AND IMPROVEMENT OF ROMA POSITION IN VOJVODINA

On the occasion of April 8, International Romani Day, the President of the 
Provincial Government, Igor Mirović, received a delegation of the National Council 
of the Roma National Minority led by its president, Dalibor Nakić, with whom he 
discussed the improvement of the position of the Roma national minority, especia-
lly in education, employment and their social status.

Slobodan Berberski

tes will be convened for 
d e l i b e r a t i o n .  F r o m 
Yugoslavia, in addition to 
what has already been said, 
Faik Abdu was elected 
secretary of the education 
commission; Nusret Sehar, 
Rajko Đurić and Šaip 
Jusupovski joined the langu-

age commission; Faik Abdu was dedicated 
to the culture issues.

Until its second convocation, the 
Congress continues to work through commi-
ssions and other forms. Thus, the Education 
Commission will hold its session in Skopje 
in 1972, on the issue of language in Spain, 
on social issues and victims‘ issues in 
Germany (West), etc.

April 16, 1971

Slobodan Berberski
Faik Abdu

Nusret Sehersoy
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position of Roma men and women on the 
territory of the AP Vojvodina. Ljiljana 
Mihajlović, Acting Director of the Roma 
Inclusion Office presented a plaque to the 
manager Jelena Prtljaga in the premises of 
the Preschool Teacher Training College.

Plaque awarded to Preschool Teacher 
Training College „Mihailo Palov“ 

The Preschool Teacher Training College 
“Mihailo Palov“ was awarded a plaque for 
the contribution and improvement of the 

PLAQUES AWARDED FOR CONTRIBUTION
TO THE ROMA INTEGRATION PROCESS

On the occasion of celebrating 8 April, the International Romani Day, the 50th anniversary of 
the First World Congress of Roma and 15 years of work of the Roma Inclusion Office, plaques were 
awarded for their contribution to the process of integration and promotion of Roma men and 
women in the AP Vojvodina. Plaques were awarded to the President of the Provincial Government, 
Igor Mirović, Preschool Teacher Training College „Mihailo Palov“ in Vršac, Primary School „Mileta 
Protić“ from Tovariševo, Petar Nikolić, RTV Vojvodina, and Trifun Dimić, who died in 2001.

that this is just the beginning of a process 
that must be worked on together for a long 
time.

“The provincial government is commit-
ted to the realisation of programmes that 
contribute to a better position of the Roma 
national minority, but also to all other 
national minorities living in Vojvodina“, 
said president Mirović.

“Today is an opportunity to remind our-
selves of what we have done and on what 
we need to do to improve the position of 
the Roma,“ said the president of the 
National Council of the Roma National 
Minority Dalibor Nakić, emphasising that 
the support of the Provincial Government 
in that process is extremely important.

The meeting was also attended by the 
Vice President of  the Provincial 
Government and the Provincial Secretary 
for Education, Regulations, Administration 
and National Minorities - National 
Communities, Zsolt Sakalasi, and a mem-
ber of the Assembly of Vojvodina, Jelena 
Jovanović.

On this occasion, the Acting Director of 
the Roma Inclusion Office of the AP 
Vojvodina, Ljiljana Mihajlović, presented 
President Mirović with a Plaque for his con-
tribution to the process of integration and 
improvement of the position of Roma in 
Vojvodina. At the meeting held in the 
Provincial Government, it was pointed out 
that a great step forward has been made 
in recent years when it comes to the living 
conditions of the Roma in Vojvodina, but 
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In order to further develop and institutionally preserve the Romani language, 
the Roma Inclusion Office and Matica Romska, with the support of the Provincial 
Secretariat for Education, launched an initiative in 2009 to establish a study pro-
gramme for educating teachers in the Romani at the Preschool Teacher Training 
College “Mihailo Palov“ in Vršac, with duration of three years. The plan envisions 
enrolling ten students with state financed scholarships each year. For all students, 
the Office provided bursaries, dormitory accommodation, textbooks and studying 
aids necessary for classes.

can proudly point out that we are on our 
way of achieving these goals.“

“I want to express my gratitude for 
such an important recognition and empha-
sise that for more than 10 years we have 
found a very important partner in the Roma 
Inclusion Office and the Provincial 
Government and we appreciate the sup-
port that comes from them. They are 
important for us for the promotion of our 
school, for informing the Roma population 
that there is a school where they can have 
lectures in their mother tongue“ said 
Jelena Prljaga.

On that occasion, Ljiljana Mihajlović 
pointed out that this way, recognition was 
expressed for the long-term cooperation 
and efforts for Roma to be able to study in 
their mother tongue and in that way nur-
ture their mother tongue and culture. “The 
goal is to create through this study pro-
gramme the staff necessary to support 
Roma children in preschool institutions, 
i.e. teachers, then future experts with 
higher education for the establishment of 
the Department of the Romani language, as 
well as professors for further development 
of this study programme, and today, we 

Petar Nikolić, a Roma men
and women rights fighter

Ljiljana Mihajlović, Acting Director of 
the Roma Inclusion Office presented a 
plaque to Petar Nikolić, editor of the Roma 
editorial office of RTV for his contribution 
and improvement of the position of Roma 
in the AP Vojvodina. The plaque was han-
ded over in the premises of RTV in the pre-
sence of Jelena Jovanović, the provincial 
MP, Šeća Kolompar, a Roma language tea-
cher, and Slađana Todorović, the president 
of the Council for Roma Integration of 
Vojvodina.

“It is good when those we work with 
show respect that what you have been 
doing, and we have been working for 35-40 
years on emancipation and integration, 

they do not forget and show everyone that 
we have unity and that we are strong. Then 
we can show our children that there is a 
possibility to live better. It is good for a 
person to receive such gratitude in a life-
time. This is gratitude for all of us and 
above all for our friend, our Vuk Karadžić, 
Trifun Dimić and all those who raised the 
issue of Roma in the eighties, for them this 
is good, because we see those who are, 
better than us. They are what we call 
power and emancipation is based on them. 
Today we say “nothing about us without 
us“, and we see that the time has come. It 
is a long way and I believe that it lies on a 
good foundation, and that is the people 
and their unity“ stressed Petar Nikolić.

Ljiljana Mihajlović expressed gratitude 
for everything that Petar Nikolić did for 

who strive to maintain what he has brought 
and continue to create conditions for 
essential and full social inclusion of Roma 
men and women in Vojvodina.

the Roma community and the individual, 
providing selfless help and support. She 
proudly pointed out that Nikolić is some-
one who trusts future generations of Roma 
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Back in 1997, the first Roma teachers started their work at the school. The initiator of 
the introduction of teaching in the Romani language was our great romologist, Trifun Dimić. 
Gathering several associates around him, he embarked on a struggle that had as its ulti-
mate goal the establishment of an equal position of the Roma in relation to all other nati-
ons. The basic feature of a nation is its language. The Romani language was preserved only 
by word of mouth, but Trifun decided to stand in the way. He established the Romani alpha-
bet, translated works of world literature into the Romani language and (among other things) 
created a curriculum according to which Romani language teaching is still conducted in pri-
mary schools. On September 1, 1997, he entered the history of the Roma. On that day, in 
three primary schools in the territory of the municipality of Bačka Palanka, about 200 Roma 
children started listening to the subject Language and National Culture of Roma. It was the 
first step in implementing Roma education programmes in their mother tongue.

First class in the Romani language held 
by Trifun Dimić

Ljiljana Mihajlović, Acting Director of 
the Roma Inclusion Office, awarded a 
posthumous plaque to Trifun Dimić for his 

contribution and improvement of the posi-
tion of Roma men and women in the AP 

Vojvodina. The plaque was received by Igor 
Dimić, son of Trifun Dimić.

Primary school in Tovariševo - an exam-
ple of education for all

On the occasion of 8 April, International 
Romani Day, Acting Director Ljiljana 
Mihajlović, presented a plaque to the 
director of the primary school “Mileta 
Protić“ from Tovariševo, Darina Milić, for 
her contribution to the process of integra-

tion and improvement of the position of 
Roma men and women in the AP Vojvodina. 
From the conversation with the school prin-
cipal and the pedagogical assistant, we saw 
how they perceive and promote diversity, 
multiculturalism and dialogue. Primary 
school “Mileta Protić“ from Tovariševo is 
the first school in which the Romani langu-
age with elements of national culture was 

introduced. A significant number of Roma 
children attend the school, so this subject 
means a lot to them with respect to the 
preservation of their language and culture.

Šeća Kolompar, pedagogical assistant 
and the first teacher of the Romani langu-
age, teaches the Romani language and is 
very satisfied with her job and believes that 
the existence of such a subject is extremely 
important and necessary. It is an opportu-
nity, not only for Roma children to preserve 

their identity, but at the same time a 
chance for other students to get to know 
Roma culture and thus get to know each 
other better.

Ljiljana Mihajlović, Acting Director of 
the Roma Inclusion Office, pointed out that 
this school, in addition to a quality curricu-
lum, teacher dedication and a positive 
approach to students, is a true example of a 
school that has nurtured diversity and equa-
lity for 23 years.
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Establishment of Roma
Inclusion Office  

Having in mind the facts and above all 
the desire to improve the position of 
Roma, the Provincial Secretariat for 
Economy, Employment and Gender Equality 
launched a project with the intention of 
establishing the Roma Inclusion Office, 
which was financially supported by the 
Open Society Foundation. Already after 
the first year of realisation of this project, 
the Secretariat initiated, and in 2006, the 
Assembly of the Autonomous Province of 
Vojvodina passed the Decision on the 
establishment of the Roma Inclusion Office 
(“Official Gazette of the APV“, No 8/06). 
The aim of establishing this institution was 
to improve the position of Roma in the 
fields of education, employment, health, 
housing, human and other rights, as well 

as to create conditions for Roma inclusion 
in all spheres of social, public and political 
life in the Autonomous Province of 
Vojvodina.

Presently, the Office is an institution 
with established credibility and a signifi-
cantly visible and recognised position, 
both by international institutions and orga-
nisations, as well as by republic and pro-
vincial institutions, establishments and 
organisations. Even though the mandate of 
the Office refers to the AP Vojvodina terri-
tory, owing to its activities, the Office has 
made, to date, certain influence on the 
inclusion processes at the national level. 
The Office is especially active in the areas 
of education, employment, housing and 
health, and significant, measurable, and 
often unique results have been achieved in 
the areas, not only in Serbia, but in the 
entire region.

15 YEARS OF WORK OF ROMA INCLUSION OFFICE

Our vision is a community without prejudice and discrimination where all citizens 
realise their full potential, actively contribute to development, equally participate in 
decision-making and use of community resources.

Education

The activities of the Roma Inclusion 
Office in the field of education are aimed 
at supporting the integration of children 
and young Roma into the education sys-
tem, promoting the importance of educa-
tion in the poverty reduction process, pro-
viding support in collecting necessary 

documentation and informing potential 
beneficiaries of scholarship opportunities 
for pupils and students. According to the 
Law on Protection of Rights and Freedoms 
of National Minorities since 2002, affirma-
tive action measures have been applied 
for the enrollment of Roma students in 
secondary schools, colleges and universi-
ties.

“For 15 years, we have been creating conditions for essential and full social inc-
lusion of Roma men and women in Vojvodina“.

The Preschool Teacher Training College 
“Mihailo Palov“ in Vršac

When the romologist Trifun Dimić ini-
tiated the introduction of the subject 
Romani language with the elements of 
national culture in primary schools in 
1996, he had had in mind the fact that the 
Romani language is increasingly forgotten 
and lost, and consequently, culture, tradi-
tion and customs are disappearing, i.e. 
the identity of the Roma people. Wishing 
to further develop and institutionally pre-
serve the Romani language, Roma Inclusion 
Office and the Matica Romska, with the 
support of the Provincial Secretariat for 
Education, launched the initiative in 2009 
for establishing a three-year study pro-
gramme for the education of Romani lan-

guage teachers at the Preschool Teacher 
Training College “Mihailo Palov” in Vršac. 
The plan envisages enrolling ten students 
each year with state funded scholarships. 
For all students, the Office has provided 
bursaries, dormitory accommodation, tex-
tbooks and teaching aids necessary for 
classes.

With the aim of creating through this 
study programme the staff necessary to 
support Roma children and teachers in 
preschool institutions, for future experts 
wi th  h igher  educat ion  for  the 
establishment of the Department of 
Romani language, as well as professors for 
further development of the given study 
programme, we proudly emphasise that 
today, we are on our way of achieving 
these goals.
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Novi Sad City Library - branch
“Trifun Dimić“ Shanghai

At the initiative of the Roma Inclusion 
Office and with the support of the City 
Library in Novi Sad, the first Roma library in 
Europe was founded in 2010, named after 
our prominent writer and romologist, Trifun 
Dimić. The goal of founding this library was 
to sublimate all works written in the Romani 

Since the establishment of the Roma 
Inclusion Office, it has actively been parti-
cipating in the implementation of affirma-
tive action measures in the field of employ-
ment by presenting programmes to preserve 
jobs in the AP Vojvodina, integrating Roma 
state institutions with special emphasis on 
employment of coordinators for Roma issues 
in local governments, as well as by condu-
cting dedicated competitions for self-em-
ployment and new employment. 

The Roma Inclusion Office, aside from 

language in one place, to gather writers 
and cultural representatives of the Roma 
and non-Roma community, but especially to 
develop the reading spirit in children and 
youth. Considering that the Roma do not 
have an Institute for Culture, the function 
of this institution was taken over by the lib-
rary, which opened a new dimension in the 
work of this library branch.

initiating and implementing programmes 
and projects in the field of development of 
entrepreneurship among Roma, also works 
intensively on integrating Roma into state 
institutions and establishments. In this 
sense, with the logistical and financial sup-
port of the Office, a significant number of 
young Roma men and women have been 
employed in state institutions and 
establishments in the last ten years. Roma 
coordinators have been financed in various 
ways, and the Office has worked intensively 

sion and adaptation of the environment to 
the needs and opportunities of the people 
who live in it, instead of expecting only 
people, or entire social groups to change to 
meet the expectations of the rest of the 
society.

Equality

By equality we refer to the equality of 
all people, and all men and women, while 
respecting the differences in the specifici-
ties of needs, differences in potentials, 
preferences, attitudes.

Consistency

Since 2006, the Roma Inclusion Office 
has been consistently and without compro-
mise working on fulfilling its mandate obli-
gations, whereby we do not perceive them 
as obligations but as our calling. Since the 
moment of the Office establishment, the 
guidelines of our work have been defined, 
which are primarily guiding ideas, and the 
ways in which we implement them are in 
line with our resources.

Fight against prejudice and discrimination

We are committed to this fight, both in 
our community as well as through the pro-
motion of our values within the Office, in 
order to preserve the culture of the organi-
sation in which we work in such a way as to 
support each individual in realising their 
full professional potential.

Investments

We believe that it is necessary to invest 
in order to see the results of hard work over 
time. Thereby, through hard work, we 
invest in the growth and development of 
our employees and associates, we invest in 
plans that create guidelines for future acti-
ons and we invest in our reputation and cre-

Employment

to ensure that the position of coordinators 
is systematised in all municipalities, and 
that coordinators are hired on a permanent 
basis. Unfortunately, today in most of the 
above mentioned municipalities there are 
no hired coordinators for Roma issues, pri-
marily due to inertia and the lack of good 
will on the part of local self-governments.

Housing

Since its establishment to this day, the 
Office has actively been participating in the 
initiation and implementation of projects in 
the field of improving the housing conditi-
ons of the Roma national community mem-
bers.

Health

Due to their living in extremely bad con-
ditions, Roma have the shortest life 
expectancy, and out of a hundred Roma, only 
one lives to be 60 years old. Due to the lack 
of personal documents, as well as the 
neglect of their own health, the Roma are in 
a much more difficult position compared to 
the rest of the population, so it is extremely 
important to pay special attention to the 
preventive health care of children, youth 
and elderly. It is particularly important to 
take into account immunisation of children 
in Roma settlements, since due to their life 
style, epidemics or infections of a wider 
scale can easily occur. At the initiative of 
the Roma Inclusion Office, and with the sup-
port of the Institute for Public Health of 
Vojvodina, efforts were made to improve the 
health of the Roma population with special 
emphasis on immunisation of the youngest.

Roma Inclusion Office values

Social inclusion

We believe that all people, regardless 
of differences of any kind, should be equa-
lly treated. This requires full social inclu-
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Together we create a better future and 
progress through the engagement of indivi-
duals and collectives. In the coming years, 
new challenges lie ahead, and depending 
on our hard work and commitment oppor-
tunities will be created in the future.

The Office continues to create a soci-
ety of equal opportunities, to work trans-
parently and responsibly for a better future 
of the Roma community.

SREMSKI KARLOVCI CELEBRATING
INTERNATIONAL ROMANI DAY

On the occasion of April 8, International Romani Day, the Mayor of the Municipality of 
Sremski Karlovci met with the Acting Director of the Roma Inclusion Office, Ljiljana 
Mihajlović. The meeting was also attended by the provincial MP, Jelena Jovanović, the pre-
sident of the Municipal Assembly of Sremski Karlovci, Boban Petković and a member of the 
Municipal Council for Youth and Social Policy, Živana Živanović. The most important topic 
of the meeting was the improvement of the position of Roma on the territory of Sremski 
Karlovci. Experiences on the life, education and work of Roma families were exchanged.

self-governments.
“It is extremely important that a mem-

ber of the Roma national community has 
the position of a member the Municipal 
Council for Youth and Social Policy. This is a 
particularly important fact in light of the 
jubilee celebrations. In the last few years, 
the visibility of the Roma community has 
been much higher, thanks to the local self-
government“ - said Jelena Jovanović.

effort has been made for the Office to be 
an institution with established credibility 
today and a position that is significantly 
visible and recognised by domestic and 
international institutions and organisations.

dibility.

Affirmation

As we show through the implementation 
of our activities in the field of education and 
employment, we believe that through posi-
tive measures and the promotion of positive 
practices we can contribute to progress, 
rather than through promoting unsuccessful 
initiatives or through public confrontations. 
Affirmative actions lead to positive changes.

In the previous fifteen years, with the 
strong support of the Provincial Government, 
the Office has achieved significant results 
in the fields of education, employment, 
housing, health and integration of Roma 
into society in the AP Vojvodina. A huge 

is one of the municipalities of Vojvodina 
that promotes this and strives to it the right 
way.

“We are approaching the jubilee, fifty 
years since the Roma community was recog-
nised as an ethnic and/or national group, 
and we are one of the settlements in Serbia, 
which in addition to numerous national affi-

During her visit, Ljiljana Mihajlovic, 
Acting Director of the Roma Inclusion 
Office, emphasised that it is important to 
create a society of equal chances since that 
is something to which we aspire. The sup-
port of the state is essentially the most 
important in the realisation of fundamental 
rights. The municipality of Sremski Karlovci 

liations also has got its Roma community, 
which actively participates in politics as 
well as in the non-governmental sector. I 
am proud that our Municipal Council has 
been structured in such a way that we have 
representatives of various religious and 
national groups“ said Stojkečić.

A provincial MP, Jelena Jovanović, poin-
ted out that Sremski Karlovci can be an 
example of good practice for other local 
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Minister Gordana Čomić pointed out that 
the position of Roma is changing at the nati-
onal, provincial and local level, and that the 
Roma Inclusion Office is an example of good 
practice since it had passed the decision of 
Roma inclusion before European institutions.

“The Ministry is a tool for the Provincial 
Government, the Roma Inclusion Office and 
the local self-government and today we will 
talk about what we have done so far, what 
can be done until the next 8 April and what 
the Roma will tell us about what the country 
is doing for them. So far, a lot has been done 
on education, rehabilitation of unhygienic 
settlements, employment of Roma and a lot 
has also been done in Vojvodina, because 
Vojvodina is a state of mind based on which 
we send a message to the Roma that we are 
equal as human beings and that we are equal 
before the law“ said Čomić.

In her presentation, she also said that 
the role of the Ministry of Human and 
Minority Rights and Social Dialogue would be 
to enable the presence of minorities in the 
public TV service provider  RTS, especially in 
the pre-census period, and she emphasised 
the importance of the census results for 
further policy implementation towards nati-
onal minorities.

The provincial MP, Jelena Jovanović, 
informed the Minister Čomić and members 
of her team, about the programmes imple-
mented by the Provincial Government and 
the competent Secretariat, regarding the 
improvements of the position of the Roma 
community.

Office. On this occasion, we managed to 
exchange previous experiences in operation 
with the Roma community and agree on 
future cooperation with the aim of better 
social inclusion of Roma men and women in 
Vojvodina.

MINISTER GORDANA ČOMIĆ PAYS A VISIT
TO ROMA INCLUSION OFFICE

The Roma Inclusion Office was visited by Gordana Čomić, Minister of Human 
and Minority Rights and Social Dialogue. The delegation of the Ministry consisted 
of: Gordana Ćomić, Minister, Olena Papuga, State Secretary and Nada Lazić, Special 
Adviser to the Minister for Sustainable Development and on behalf of the Roma 
Inclusion Office, there were Acting Director of the Roma Inclusion Office, Ljiljana 
Mihajlović and a provincial MP, Jelena Jovanović.

Ljiljana Mihajlović, Acting Director, 
expressed satisfaction that for the first time 
since the establishment of the Roma 
Inclusion Office, representatives of the 
Ministry of Human and Minority Rights and 
Social Dialogue visited the Roma Inclusion 

MEETING AT THE ROMA INCLUSION OFFICE: CONSTRUCTIVE 
DISCUSSIONS ON FUTURE COOPERATION IN THE FIELD OF 

EMPLOYMENT AND IMPLEMENTATION OF INTERNATIONAL PROJECTS

Acting Director of the Roma Inclusion Office, Ljiljana Mihajlović, met today with 
the Provincial Secretary for Economy and Tourism, Nenad Ivanišević PhD, with whom 
she discussed future cooperation, especially in terms of work and employment, with 
the emphasis on the Roma population and coordination and cooperation with the 
German Development Agency GIZ within which there is room for implementation of 
international projects as part of the department of creating Roma policies.

“When we talk about the issue of 
unemployment for Roma men and women, it 
is an even greater challenge due to social 

exclusion, low level of education, prejudice 
and negative stereotypes, direct or indirect 
discrimination in the labour market. The 
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“We want to send a message that we will 
deal with this issue with special attention 
given the fact that as much as 90 percent of 
Roma women are unemployed. All that the 
national employment strategy itself recogni-
ses is that Roma men and women are a spe-
cial category that should be given special 
attention. The Roma Inclusion Office is our 
partner, with whom we intend to significa-
ntly raise the quality of life of the Roma 
community in Vojvodina through incentive 
programmes of the Secretariat, creating 
better starting points so that we would have 
the same living conditions. Therefore, 
through employment programmes, we will 
set special conditions for hard-to-employ 
categories of the population, but also to go 
a step further and awaken the spirit of ent-
repreneurship, so that not everything would 
end only in public works“, said Ivanišević, 
adding that it is necessary to work together 
and take joint steps in making a significant 
step forward on this and similar issues, with 
the goal of a true common future prospects.

He pointed out that it is necessary to 
collect information on the real situation on 
the ground with mobile teams, so that the 

challenges they face are the lack of compe-
tencies sought after in the labour market, 
lack of work experience, insufficient 
knowledge of the ways of job seeking and 
insufficient information about opportunities 
in the field of education“ said Ljiljana 
Mihajlovic and emphasised that with joint 
efforts together with the Provincial 
Secretariat for Economy and Tourism the 
cycle of unfavorable position of Roma men 
and women in the labour market would be 
broken by developing a support structure 
and model that would improve the employa-
bility and employment of Roma men and 
women in the AP Vojvodina.

Secretary Ivanišević spoke about the 
importance of the Provincial Secretariat 
cooperating with the Roma Inclusion Office, 
as well as with other institutions that can 
provide assistance and support to make 
Roma people more visible in the labour mar-
ket, but also in the economy and entrepre-
neurship market. Ivanišević further argues 
that the visit itself carries a strong message 
suggesting upcoming cooperation and impro-
vement of cooperation at the institutional 
level.

users themselves would be prepared when 
the incentives for which they could apply 
are in force, since the availability and infor-
ming of the population about what is being 
offered within the relevant institutions are 
of great importance.

The meeting was also attended by the 
Deputy Provincial Secretary, Palimir Tot, 
Assistant for Work and Employment, Ilona 
Pelt, Head of the Sector for Labour and 
Employment of the Provincial Secretariat for 
Economy and Tourism, Dragana Đurđev, as 
well as Romeo Mihajlović and Aleksandra 
Mićić from the Roma Inclusion Office.

Present yourself briefly, emphasising 
education and previous work experience...

I have been actively dealing with human 
and minority rights for almost 15 years. 
Initially through the NGO sector, and not 
long after through the institutions of the sys-
tem, realising that this is a path where poli-
cies are created much more efficiently thus 
enabling a better life for citizens. As part of 
the Office of the President of the Municipality 
with different responsibilities in the munici-
pal administration of Inđija, I spent almost 

EDUCATION AS THE ONLY AND EXCLUSIVE WAY, BELIEVING
IN ONESELF AND DETERMINATION FOR SUCCESS

INTERVIEW: Ninoslav Jovanović, State Secretary at the Ministry
of Human and Minority Rights and Social Dialogue
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municipality of Inđija. So the citizens chose 
me to represent them, that is perhaps my 
favourite position I have been in. Readers 
may be interested in the information that 
out of about 2000 inhabitants, we are the 
only Roma family residents.

I also spent part of my business career in 
the private sector, a few years ago as a 
director in an Austrian company. So I didn’t 
just work in the public sector.

All of the above has really made me a 
better expert in the field of human and 
minority rights, to understand the needs and 
realistically look at the problems of people 
who have serious life problems. I was lucky 
to have collaborated with great people, 
bosses and colleagues from whom I learned 
and upgraded myself, as well as to have 
worked many times in the officially best 
municipality in Serbia. Although I personally 
always ask for more from myself, from the 
results, and I am never completely satisfied, 
the atmosphere itself “makes“ you do 
better.

I must point out that I have passed more 
than 100 different trainings in different 
skills, from political, economic, socio-eco-
nomic, to human rights areas, organised by 
more than 20 different domestic and inter-
national organisations. I graduated from 
management and economics at the Union 
University in Belgrade.

To what extent does the experience 
gained in performing the duties of a coor-
dinator for Roma issues help you in per-
forming the function you are in?

It really helps a lot. These are valuable 
experiences. This is especially important 
because I am someone who spent a lot of 
time with the citizens, in the field, as it is 
popularly called. There I encountered really 
huge problems that our fellow Roma have. 
These are timeless problems as I call them 
sometimes. You see people and children 
living in conditions of people. You can‘t even 
imagine that “from the armchair“, no, you 
can‘t! I solved these problems. The result of 
my work then which is visible today - there 

10 years with short breaks, I changed three 
mayors from different political options, and 
I would add, which shows that I did my job 
well.

As the president, I also managed the 
Board of Directors of the Centre for Social 
Work “Danube“ in Inđija for two terms, i.e. 
8 years. I also spent part of my career as an 
expert associate on the project of scho-
larships for Roma high school students within 
the Secretariat for Education, Administration 
and the National Community of the 
Government of AP Vojvodina. In Roma 
Inclusion Office of AP Vojvodina, I was also 
the President of the Management Board for 
less than two terms, about 6 years. I was 
also a part of the Council of Interethnic 
Relations in the municipal administration of 
Inđija, and at one point I also dealt with 
religious communities. 

What is interesting is that at the age of 
23-24 I was the president of the local com-
munity Ljukovo, where I grew up, in the 

are no unhygienic settlements, no street 
where there is no asphalt road, no family 
that does not have access to electricity or 
drinking water, no children who do not go to 
school ... Thus, all of this is useful for me 
today, I understand the problems of ordinary 
people, so sometimes people from city 
structures or city services are surprised when 
I propose solutions or point out the legal 
basis for local self-governments. I really must 
stress I have not only been a Roma issues 
coordinator, but that I also had broader 
responsibilities, I was simply asking for 
them— to solve problems more efficiently.

Even today, as State Secretary in the 
Government, I spend a lot of time in the field. 
Our current campaign is a tour of the adminis-
trative districts, where we insist on the pre-
sence of every mayor and all competent 
service managers, from the Centres for Social 
Work, the NES, the heads of school administ-
rations, etc.

What are the duties of the State 
Secretary, what are the competencies?

The State Secretary of is someone who 
practically assists the Minister in his / her 
work, within the competence assigned to him 
/ her by the Minister. I am in charge of anti-
discrimination and the implementation of 
human and minority rights at the local level. 
The State Secretary is an official appointed 
and dismissed by the Government, while the 
mandate lasts as long as the mandate of the 
Minister.

What can you do for the Roma commu-
nity from this position?

I sincerely hope and am convinced of many 
things. When I say that it may sound like a cli-
ché. Maybe as something expected to be said. 
I will give you a few arguments for the above 
mentioned. Minister Gordana Čomić, who is at 
the head of the Ministry of Human Property 
Rights and Social Dialogue, is someone who is 
extremely committed to improving the posi-
tion of Roma, who put it as one of the priori-
ties in her work plan for a year, with vast 
experience and knowledge of the law proce-
dure to the tiniest detail, as they say, some-

one from whom you learn something every day 
literally. Čomić is a minister who does not miss 
the opportunity to insist at all times that the 
problems that Roma have must more progre-
ssively be resolved and she is someone who 
initiates solution seeking. The results of that 
work will come soon, reminding you that this 
is a newly formed ministry, which I would say 
is necessary for Serbia. On the other hand, 
you have the President of Serbia, Vučić, who 
gives unequivocal support to the Roma com-
munity, from whom I must say, we have really 
strong support for ideas for the implementa-
tion of serious and sustainable programmes 
for improving the position of Roma. A meeting 
with the president on that topic is expected 
soon.

Personally, I have absolute autonomy in 
my work, we will soon start the work of the 
Department for Roma, which was formed 
within the ministry, where more young and 
educated Roma will get a job and a chance to 
help their community from the highest 
instance. There is an ongoing forming of a 
Roma Coordination Authority chaired by the 
Prime Minister, and we are working on expan-
ding the Strategy for Roma on the model and 
in accordance with the European, so that the 
Action Plan is based on identical principles, of 
course according to the rules of the Law on 
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Planning System. So what has been talked 
about for a long time, will be resolved by the 
end of this year. Extremely big job, in which 
we are helped by our partners and friends 
from international organisations, the German 
development agency GIZ above all.

And if you want, today we have 2 depu-
ties in the RS Assembly who are Roma, MP 
Sandra Jokovic and MP Prof. Dragoljub 
Acković, a gray eminence in the Roma com-
munity. In the Assembly of AP Vojvodina, in 
the second term, there is MP Jelena 
Jovanović, someone who does a great job 
and in the interest of the Roma community, I 
would like to emphasise.

Today, we have two state secretaries in 
the Government of Serbia. That is great for 
the Republic of Serbia as well, a serious 
message from the EU, but most importantly a 
message and support for the Roma in Serbia.

I could now list from my head more than 
30 Roma who are members of the ruling 
majority at the level of local self-gover-
nment, members of city or municipal coun-
cils, principals of schools, cultural instituti-
ons or other officials. You know, I really have 
to mention, if you look lists of political par-
ties other than the SNS, you will not find a 
single Roma on the list for the republican or 
provincial parliament, for example, from the 
last parliamentary and provincial elections. 
Not even in the 200th or 250th last place, 
you know those are the places just to fill the 
list, to satisfy the form. There are no Roma 
here either.

All the people I have previously listed 
have been delegated by the ruling SNS, which 
gives me the right to ask for more in my work 
and I am convinced that there will be even 
more Roma in positions of authority which 
will surely contribute to the betterment of 
the community. 

What is your current focus in your work 
and what are your plans for the next 
period?

The focus is to visit the headquarters of 
the National Councils of National Minorities, 
to see the conditions in which they work, to 

see what the taxpayers of the state of Serbia 
spend their money on, but also to hear how 
we can help them even more strongly. The 
reactions of the Council to our visit are exce-
llent.

We also visit all administrative districts in 
Serbia, insisting on the presence of each 
mayor and relevant local institutions. We ask 
them why there are no bilingual signs if there 
are none, official use of language and script, 
number of members of minorities in state 
administration, and in accordance with the 
number of members of a certain community 
at the local, language with elements of nati-
onal culture, etc.

Given that Roma as a community are 
present in almost every municipality, sepa-
rate questions about the position of Roma 
are even very clearly defined in a question-
naire that we send to all district mayors 
before arrival. All this with the Covid 19 
virus pandemic prevented us from conti-
nuing, respecting the recommendations of 
the crisis headquarters. We visited 4 dis-
tricts in the south of Serbia. As soon as the 
conditions are created, we will continue.

We are working on drafting as many as 
three laws and several strategies. Draft Law 
on Gender Equality, Draft Law on 
Amendments to the Law on Prohibition of 
Discrimination and Draft Law on Same-Sex 
Communities.

I also expect it to be in the parliamen-
tary procedure very soon. The Ministry also 
has a plan to make the following strategies 
by the fourth quarter of 2021: National 
Strategy for Gender Equality 2030, with 
Action Plan 2021 - 2025, Strategy for Social 
Inclusion of Roma Men and Women 2030, 
with Action Plan, Strategy for Prevention 
and Protection against Discrimination for 
the period 2021 - 2025, with the Action Plan 
- Strategy for creating a supportive envi-
ronment for the development of the civil 
society, with the Action Plan, Strategy for 
Combating Violence against Women and 
Domestic Violence, with the Action Plan, 
this strategy is enforced by the Ministry of 

Labour, and we have already forwarded an 
opinion on this strategy and it is expected 
soon at the Government session.

Thus, we are doing an extremely great 
job.

A message to young Roma?
There‘s no giving up! Education as the 

key to solving all problems! I have a habit of 
saying - we are poor because we are unedu-
cated, and we are uneducated because we 
are poor- Therefore, it is a circle from which 
it is difficult to get out, but I will add, it is 
still possible!

The state must provide even stronger 
support to the Roma community, especially 
young Roma. Quotas for enrollment of Roma 
students in colleges and universities must be 
higher than 1% and we will work on that.

Programmes must be specific, there are 
a lot of workshops and strategies without 
effect, we will change that. Young and edu-
cated people must get a chance, just as it is 
now, we will continue with that.

Therefore, education as the only and 
exclusive path, self-belief and determina-
tion to succeed.

FIRST ROMA WOMAN AS AN MP FOR SPORT, YOUTH
AND SOCIAL POLICY

INTERVIEW: Živana Živanović
MP of the Municipal Council of Sremski Karlovci
responsible for sports, youth and social policy

FOTO
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You graduated from the Faculty of 
Management in Sremski Karlovci, going 
through an extremely demanding journey 
and a period full of challenges. Is the 
effort worth all that you had to give up 
in order to get a university degree?

It is very important that Roma women 
participate in the social organisation of 
their  community through direct 
participation in the non-governmental 
sector, political parties or other ways. 
There are Roma women who managed to 
fight for their equality, primarily in their 
families and in the entire Roma community, 
including myself. I wanted to get education 
and thereby take an active part in making 
decisions in order to be able to personally 
contribute to the improvement of the 
position of the Roma community, especially 
Roma women.

I graduated on time from the Faculty of 
Management in Sremski Karlovci with a 
bachelor’s degree in media management. 
My dissertation is dedicated to the 
importance of public relations for the 
improvement of the reputation of the 
Roma community. Those who know me will 
confirm that I am ambitious and that I am 
a great fighter, but also that I am aware 
that success can only be achieved by 
investing hard work and by making great 
sacrifices. This is confirmed by my decision 
to continue my education in master‘s 
studies, but this time the area of interest 
is health management, believing that the 

Through their work, young women who are involved in socio-political activities 
have shown many times that persistence and great commitment can solve even the big-
gest problems of the Roma people. According to research by domestic and internatio-
nal organisations, the biggest problems that Roma women face are insufficient educa-
tion, gender equality and frequent discrimination in the family and society. These 
misfortunes, which the Roma people have been facing for decades, can only be solved 
by uniting young, educated Roma women through joint action.

newly acquired knowledge can be used to 
help the Roma population, as well as other 
marginalised groups. I hope that my 
example will serve as a sufficient 
inspiration for other Roma to recognise the 
meaning of schooling and to invest in their 
education.

You work in the Provincial Secretariat 
f o r  E d u c a t i o n ,  R e g u l a t i o n s , 
Administration and National Minorities - 
National Communities. How much do 
many years of experience mean to you in 
work?

The experience gained in the Provincial 
Secretariat for Education, Administration 
of National Minorities helps me both in the 
domain of activities in advancing the 
realisation of the rights of the national 
minorities members, and in numerous 
activities contributing to the development 
o f  i n t e r cu l t u r a l i sm ,  a f f i rm i ng 
multiculturalism, tolerance and co-living 
of national minorities. I hope that in the 
coming years, I will be able to help even 
more the national councils of national 
minorities, as well as their associations. I 
will share all the positive experiences with 
my colleagues, but also with colleagues 
from other municipalities, so that everyone 
can reach the desired goal faster.

You are often seen on the ground as 
an active representative of the Roma in 
the territory of the AP Vojvodina. What 
problems do Roma face most often?

There are a lot of problems, but for 
decades, inadequate housing, poor health 
conditions, as well as difficulties with 
education and employment have been 
standing out. Roma associations are 
committed to greater participation of 
Roma in the state government and local 
self-government. The National Strategy for 
Social Inclusion of Roma for the period 
from 2016 to 2025 offers hope that a lot of 
things will change for the better. However, 
the main task of all of us is to solve the 
problems right where they occur and where 
they are most quickly noticed; therefore, 
it is necessary to focus the strategy from 
the national to the local level, because the 
problems are solved more efficiently at 
that level. My wish is for the Roma, as the 
most numerous and most discriminated 
against the community, to be strengthened 
through a continuous process of education 
and employment, which would remove all 
prejudices that have existed in the labour 
market for far too long.

What are your responsibilities as a 
member of the Municipal Council for 
Social Protection?

I try to base my work on specific 
activities that contribute to a better 
quality of life. Social protection must be 
available to all individuals and groups, 
without discrimination or any kind of 
favoritism. The responsible work entrusted 
to us is based on team work and we are 
aware that our goal is to build a local 
government held accountable by its 
citizens, which will concurrently be 
efficient and cheap. I devote special 
attention to the national cuisine, 
considering it a kind of responsible social 
policy and our care for those residents of 
Sremski Karlovci who are not able to 
provide basic living conditions for 
themselves. We will continue to provide 
even more powerful assistance with special 

sensitivity to those who need it.

Can the work plans you have 
presented be seen as ambitious?

It is true that they are ambitious, but 
also real. We want to be in the service of 
the citizens, and the great trust that we 
have gained additionally obliges us to 
confirm every day with concrete deeds 
that we are worthy of the given honour. I 
will insist that we continue to support the 
most successful students from Sremski 
Karlovci by awarding scholarships to them, 
as well as that the municipality continues 
to finance part of travel costs to those 
continuing their education in other cities. I 
will strive to give priority to the 
development of sports, considering that 
we will ensure the health of young people, 
and I am convinced that I will succeed in 
my intention to expand the range of sports 
activities in schools. This way, sports 
activities will be available to the Roma 
population, students with disabilities, as 
well as other marginalised groups.

What is your message to young Roma?

My message is to be persistent and 
never give up on their dreams. There is no 
easy way to success, it is necessary to 
overcome numerous obstacles, but in the 
end, everything pays off. I see the future 
of young people, and especially the Roma, 
in their education and even greater 
courage to immerse themselves in 
entrepreneurial waters. If we support and 
provide an opportunity for everyone, 
especially at the beginning of the business, 
young people will be more and more 
attached to their country and their 
community.
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We talked with Alisa Šajn, the coordinator for Roma issues in the Municipality 
of Vršac. She has been working as a coordinator for 4 years and is very pleased 
with the fact that their compatriots have become more visible in Vršac.

Has the coordinator for Roma issues been 
included in the systematisation of workplaces 
in the local self-government? 

Yes, the workplace has been systematised 
and since 1 January this year I have been 
working on the Roma issues coordination 
activities with permanent employment.

Are special funds planned in the city 
budget for the implementation of plans for 
the Roma?

Yes, within the operational plan whose 
activities are realised by members of the mobile 
team for Roma men and women inclusion, 
600,000 dinars are budgeted from the city‘s 
funds and the same amount is given by the 
Standing Conference of Cities and Municipalities 
within the signed cooperation agreement for 
the second year now. The operational plan 
contains a series of activities and measures 

distributed by areas and it actually covers all 
the specific tasks for each team member in their 
area. With this money this year we provide over 
300 packages of school supplies, tablets, Serbo-
Roma dictionaries, hygiene packages and 
packages for newborn babies whose content 
follows the basic needs for newborns according 
to the advice of the patronage service - and it is 
a very nice activity that is continuously 
implemented throughout the year.

Roma national minority, especially people who 
are in direct contact with Roma men and women 
on a daily basis.

Which area of the Decade of Roma is the 
most, and in which the least done in Vršac?

A lot has been done in all areas, i.e. in 
education, employment, housing, social and 
health care. It seems that, as in most cities, 
most has been done in the field of education, 
health and social issues, especially in the last 
three years since the city developed the first 
local action plan for social inclusion of Roma 
men and women. The issue of employment has 
been in focus for the last year and a half through 
projects on this topic, and the results are visible 
but not yet sufficient for the goal we all strive 
for - and that is economically empowered 
families and the well-being it brings. In the area 
of housing, for the first time, the city has 
determined the plot and prepared the planning 
documentation for the construction of social 
housing, and we are waiting for the opportunity 
to start the realisation of the same through 
additional funds.

What is being done to stimulate Roma 
education?

Funds were also allocated in the field of 
employment for participation in two projects 
implemented with the support of German 
Development Cooperation, Giz and SCTM, which 
aimed to train and create opportunities for 
Roma men and women to be employed and, in 
addition to economic empowerment, achieve 
more equal status in the community. Within the 
first project “Integrated support to employment 
of the Roma population“ 66 people were 
certified and 4 people were employed by a well-
known employer, and within the project 
“Support to inclusion of Roma and other 
marginalised groups“ 51 people were certified, 
while 35 were employed and collectors of 
secondary raw materials who received training 
in the field of ecology and protection of injuries 
at work received support in the form of PPE 
equipment and electric tricycles for performing 
work in more humane conditions, unlike before.

What is your cooperation with the local 
self-government, provincial and republic 
bodies?

Cooperation is really good both with higher 
branches and with local self-government that 
has an ear for the needs and problems of the 

INTERVJU: Alisa Šajn, coordinator for Roma issues, Vršac

DO WHAT YOU LOVE AND YOU WILL NOT HAVE TO WORK A DAY
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discriminated against, which is of course 
justified behavior, but then a wrong image of 
the number of members is created. providing 
assistance to all vulnerable.

How do you improve your knowledge?
At first I did not have any training to do this 

job, but I tried to work on my conscience, and 
to listen to my heart, while over time through 
daily work came experience and knowledge that 
was later only upgraded. Later, I participated in 
various seminars and workshops which are of 
great importance in this kind of work because 
the nature of the problem and the need is such 
that it requires research and finding solutions, 
guidance. I follow all the topics that are 
concerning the Roma national minority in the 
media, literature and exchange experiences 
with other cities that are an example of good 
practice.

What does your working day look like? 
What are the most common requests from 
people who address you?

My workday starts at 7 in the morning and 
my time always passes quickly, and I always 
have the need to solve everything in one day, 
and it is simply impossible. Given the volume of 
work, I try to strictly adhere to the weekly 
schedule. During the week, I spend two days in 
the field visiting settlements, talking to families, 
realising activities with colleagues who require 
work in the field. And in the office, in addition 
to talking to the parties, I also work with other 
local public institutions in order to solve them.

Can you tell us what you are especially 
proud of in your work and what you consider 
the greatest success? 

I am proud that by doing this job I do not 
actually have the feeling that I am working and 
going to work. A popular proverb describes it 
well “do what you love and you will not do a 
single day“. And I consider the greatest success 
that my compatriots have finally become visible 
in our city.

A message to fellow Roma citizens?
My dear compatriots, I wish you, above all, 

good health and that we take confident, 
courageous steps forward towards a safer future 
that lies ahead.

Ljiljana Mihajlović, Acting Director of the 
Roma Inclusion Office, visited the first Roma 
library branch of the City Library of Novi Sad 
“Trifun Dimic“ in settlement Shanghai, one of 
the most important cultural institutions for 
the Roma community. The library was founded 
11 years ago with the aim of sublimating 
everything written in the Romani language, to 
gather writers and cultural representatives 
from the Roma and non-Romani community, 
but especially to develop the reading spirit in 
children and youth. In addition to regular 

activities, the library provides additional 
assistance and support to students in 
mastering their studying materials. Ljiljana 
Mihajlović, Acting Director of the Roma 
Inclusion Office talked to the Assistant 
Director, Aleksadar Jokanović, on future 
cooperation with the purpose of improving the 
operation of the “Trifun Dimić“ library branch.

During the conversation, Ljiljana 
Mihajlović emphasised that, as before, the 
Roma Inclusion Office will continue to provide 
assistance and support in the work of the 
branch “Trifun Dimić“. Considering that we 
live in the era of digitalisation, during the visit 
we gave away digital devices in the form of 
tablets so that children and young people 
would be able to follow digital content without 
any hindrance.

Aleksandar Jokanović emphasised the 
importance of long-term cooperation with the 
Roma Inclusion Office, which has selflessly 
been supporting the work of the branch during 
all previous years, and he hopes that it will 
remain so in the future.

“Our library has been in good luck in the 
past years, donations have come to our library, 
and today we are happy to receive tablets 
from the Roma Inclusion Office, which will be 
significant support in educating our children“ 
said Dragana Dimitrov, a librarian employed in 
the library branch “Trifun Dimić“.

Since the mobile team for inclusion of Roma 
men and women was formed, two Roma 
pedagogical assistants have been hired, one in a 
rural school, and the other in a city school 
attended by the largest number of Roma 
students because it is in the immediate vicinity 
of the largest Roma settlement. Pedagogical 
assistants are with the children on a daily basis 
and provide them with support and assistance in 
mastering the material, also through various 
workshops with a focus on the importance of 
education and professional orientation. We 
provide assistance to parents whose children 
are old enough to enroll in the preparatory 
preschool programme, which includes the 
departure of professional associates from the 
preschool to home visits to parents and filling 
out enrollment forms and later exemption from 
paying for the preparatory preschool program. 
We help high school students when applying for 
a student scholarship, which will be an 
exceptional stimulus for both students and 
parents, as well as the enrollment of children in 
high schools and colleges. In this school year, 
school supplies will be distributed to all Roma 
primary school students and tablets for 
monitoring online classes. And at the beginning 
of the school year, parents from the Centre for 
Social Work are entitled to material assistance 
intended for equipping their children to start 
school.

What problems do you encounter most 
often in your work? 

The problems are of a different nature, and 
in the very word of my workplace there is the 
word “questions“, so from the beginning I was 
ready for different situations and finding 
adequate solutions for the benefit of the target 
group. But here I would like to single out the 
problem that reappears, and that is the 
provision of residence in personal documents, 
as a precondition for exercising all other rights, 
one of the most difficult, because very often 
there are unresolved legal-property relations. 
We also have situations where a person does not 
declare himself everywhere as a member of a 
national minority due to stereotypes and fear 
that he will be treated unequally, and even 

VISIT TO THE FIRST ROMA LIBRARY ‘TRIFUN DIMIĆ’

At the initiative of the Roma Inclusion Office and Matica Romska, and with the sup-
port of the City Library in Novi Sad, the first Roma library in Europe was founded in 
2010, named after our prominent writer and romologist, Trifun Dimić. The aim of 
establishing this library was to sublimate everything written in the Romani language at 
once, to gather writers and cultural representatives from the Roma and non-Romani 
community, but especially to develop the reading spirit in children and youth. Since the 
Roma do not have an Institute for Culture, the function of the institution was given to 
the library, which opened a new dimension in the work of this library branch.
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